
IMPORTANT! ACTIONABLE! TIME 
SENSITIVE! REQUIRED! 

EVERY CONCORD ROAD FAMILY MUST ACT ON 
THIS PRIOR TO 8/29 SO WE KNOW HOW 

YOUR CHILD IS GETTING HOME! 

We are very pleased to share with you that our school has 
transitioned to an online dismissal system, called School Dismissal 
Manager (https://www.schooldismissalmanager.com), to help 
manage our dismissal communication. Concord Road parents will 
use this account to maintain students’ dismissal plans. Teachers 
and the main office staff will no longer be accepting 
dismissal notes, emails or phone calls. 

Prior to 8/29, you will need to log in to enter your child’s regular 
(default) dismissal information so we know how your child will be 
getting home every day this year. If you have already actively used 
School Dismissal Manager (SDM) during last year’s pilot, you will 
still need to log in to set up your account for this school year. This 
process should take approximately 2 minutes. 

You will be receiving an email from School Dismissal 
Manager (SDM) with your username and password this 
week. When you log in for the first time, your child’s 
“default” (regular) dismissal plan will need to be 
changed. Your “default” dismissal plan is your regularly 
occurring, typical Monday through Friday dismissal plan. You 
will need to indicate your child’s arrangements for each day 
of the week.  If your child typically takes the bus every day, 
you would choose “bus” for every day of the week.  If your 
child is regularly a main building walker every Monday, 
regularly goes to ACC every Tuesday and regularly takes the 
bus on Wednesdays, Thursdays and Fridays, this should be 
entered as the “default” plan for your child. (TIP: Remember 
that any typical, regular dismissal plans should be entered as 
default plans and NOT as exceptions!) 



If you need to make a change to this regular default plan, called an 
“exception,” you will log in to School Dismissal Manager and follow 
the prompts on the screen. “Exceptions” might be for a single day 
(for example, a doctor’s appointment) or for a brief, recurring chunk 
of time (for example, a fall ASP class). Parents can make all 
changes online, including early dismissal changes and changes to 
the adult who is picking up. Changes can be made multiple times 
each day until 1:30 PM.  Please note that we will no longer maintain 
a change of dismissal phone line in the main office.  After 1:30 PM, 
the finalized dismissal information for the building will be distributed 
to the faculty so your child’s teacher has ample time to prepare for 
a smooth dismissal. A link to School Dismissal Manager has been 
posted to our Concord Road website under the “Parent” tab so 
parents can easily log in to change their child’s default dismissal.   

ALL FAMILIES MUST ENTER THEIR CHILD’S DISMISSAL 
PLANS PRIOR TO 8/29.  Please contact 
sdm@ardsleyschools.org if you encounter any difficulty and 
need support. (Please be sure to check your spam filter 
before reaching out for support.)    

  

 


